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The CTWUG Chairman is responsible for the 
overseeing of the whole CTWUG Group

The chairman ultimately decides on the direction 
and future prospects and projects of CTWUG.

He is responsible for making the tough decisions 
and casts the deciding vote in the case of a 

CTWUG committee vote tie. He is also tasked as 
being the group’s arbitrator in disciplinary 

hearings.

He also chairs all the group-wide quarterly 
meetings of CTWUG as well as all the committee 

meetings.

The CTWUG Vice Chairman is responsible for 
helping the chairman with his duties.

The vice chairman is the second-in-command of 
CTWUG.

He is tasked with helping the chairman run the 
group and, if requested, can perform the duties 

and make the decisions of an in absentia 
chairman.

He is also responsible for driving the CTWUG 
projects.

The CTWUG Treasurer is responsible for looking 
after the finances of CTWUG.

The CTWUG treasurer handles the groups 
financial interests, including the bank account, 

supplier rebates and equipment stock.

He is required to present a financial report at the 
quarterly group meetings and disburse all money 

from the group’s accounts.

The treasurer also runs the group’s finances 
website.

The CTWUG Secretary handles the 
administrative needs of CTWUG.

The CTWUG Secretary handles all the 
administration of the group, like bookings, 

documentation, public relations, social media 
presence and communications.

He is also responsible for overseeing any election 
processes (like the AGM) as well as taking and 

distributing agendas and minutes for the CTWUG 
group meetings.

The CTWUG Technical Officer handles the 
technical concerns and running of the network.

The Technical Officer is the person in charge of 
implementing new systems and running existing 

systems on the network.

He runs a team of services admins network 
admins and it is his responsibility to appoint 

them and manage them.

He is also the principal guardian of all group 
owned network infrastructure, services and 

digital information and assets.

THE CTWUG COMMITTEE
Http://wiki.ctwug.za.net/Committee

AREA CONTACTS
CTWUG First Contacts

Http://wiki.ctwug.za.net/First_Contacts

The CTWUG First Contacts are a new or existing 
wuggers’ first point of call.

If you are an existing wugger and want to know 
something or raise any concerns OR If you want 

to know anything or get connected to the 
network or need help getting in touch with 
someone on the network, your area’s FIRST 
CONTACT is the person you should talk to.

The first contacts are the group the committee 
will liase with for any CTWUG Rules changes or 
bigger decisions that need community input.

WUGGERS
CTWUG Members

UNCONNECTED
Unconnected Nodes

CTWUG Members and people with nodes that 
are not yet connected to the network and in 
need of help are encouraged to contact their 

area’s First contact before attempting to contact 
the committee.

NETWORK
ADMINISTRATORS

Http://wiki.ctwug.za.net/CTWUG_Admin

SERVICES
ADMINISTRATORS

Http://wiki.ctwug.za.net/CTWUG_Admin

(VACANT)
Lead Training Officer

The Lead Training Officer is responsible for the 
education needs of the group.

Education of both wuggers and the public is a 
priority of CTWUG and as such, the Lead 

Training Officer is an important role.

Their job is to run and maintain the training 
needs of the group as deemed needed by the 

CTWUG committee through CTWUG courses and 
official training.

They will also run a team of trainers to assist 
with this goal.

CTWUG TRAINERS

The Network Administrators are responsible for 
the overall administration and maintenance of 

the CTWUG network.

This is primarily for the maintenance of CTWUG 
owned network links and highsites, but extends 

to private sites as and when needed.

These users have RADIUS access and are able to 
login to any OSPF routers.

They report directly to the lead technical officer.

The Services administrators are responsible for 
the overall administration and maintenance of 

the CTWUG services.

Services administrators have access to the 
group’s servers that host critical services – like 
websites, DNS, WMS and other such services. 

They are responsible for the upkeep of services.

Services administrators are required to sign an 
NDA to protect the group’s digital information 

and assets.

They report directly to the lead technical officer.
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